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Graphics

A long-time blogger active in
online communities and forums
since 2002. I’m now focusing on
digital graphics and hand-coding
web projects without IA. I’m also a
musician, journaling lover, and
vintage aesthetic fan. Oh, and a
witch, of course!
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About
Me

Contact
oltrelenebbie@libero.it

Skills

Experience
Customer Care & Client Support Specialist (15+
Years)
Customer Care & Client Support Specialist (15+
Years)

Managed multi-channel client support, conflict
resolution, and user communications with patience and
consistency.
Maintained high standards of client satisfaction,
problem-solving, and workflow organization.

Web Creator & Independent Developer | Oltre le
Nebbie (2021 – Present)
Web Creator & Independent Developer | Oltre le
Nebbie (2021 – Present)
Hand-coded personal websites and web skeletons
using clean HTML/CSS without reliance on heavy
frameworks or algorithms.
Created custom digital graphics, layouts, and visual
assets for independent online projects.
Active member of the Indie Web movement, fostering
connections across digital communities.

Languages
Italian
English (C1)
Spanish (C1)
French (C1), 
Portuguese (B2) 
Romanian (B1)

Hand-coded HTML &
CSS

Digital graphics 
Content writing

Customer
communication &

support (15+ years)
Problem solving &
issue resolution

Patience, precision &
detail orientation


