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projects without IA. ’'m also a
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tage aesthetic fan. Oh, and a
ch, of course!

[

EXperience

Customer Care & Client Support Specialist (15+
Years)

e Managed multi-channel client support, conflict
resolution, and user communications with patience and
consistency.

e Maintained high standards of client satisfaction,
problem-solving, and workflow organization.

Web Creator & Independent Developé
Nebbie (2021 - Present)

e Hand-coded personal websites and wek eletons

using clean HTML/CSS without reli
frameworks or algorithms. i :
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oltrelenebbie@libero.it

Skills

Hand-coded HTML &
CSS
Digital graphics
Content writing
Customer
communication &
support (15+ years)
Problem solving &
issue resolution
Patience, precision &
detail orientation

OCS



